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 Lesson Notes
ISPs, like any other service provider needs 
subscribers to pay for their service. An ISP is paid 
to provide a connection to the Internet and to all 
the other computers connected to it. ISPs provide 
additional services including e-mail.

When you sign a subscription contract, generally for 
1–3 years, you will be issued with an access phone 
number, username and password. The phone 
number is the number that your computer will dial 
to connect to the ISP’s server. Each user will have 
a unique username or ID which lets you log in. The 
password is a secret code only known to the user 
and ensures privacy. Once you have logged in, the 
ISP will recognise you and give you access to the 
Internet services that you have paid for.
Most ISPs offer more than one e-mail address to 
an account holder. This provides each member 
of a household, for example, with their own 
separate e-mail address. ISPs also offer an 
“Away Message” service which will send anyone 
that e-mails you while you are away a message 
saying that you are away and that you are not 
replying to any mail. ISPs can also keep your 
e-mails on their server allowing you to access 
your mail at any time from anywhere in the world.

ISPs also offer services that keep track of your 
telephone costs while you are connected to the 
Internet. In addition, you could store your photos 
and videos on the ISP’s server, allowing family 
and friends to view them from anywhere in the 
world. And if you wanted your own website, an 
ISP could host it on their server.
Compare different ISPs before choosing your 
service provider. It is important to check if an ISP 
offers any technical support. Remember that the 
more services an ISP offers, the more they are 
likely to charge.
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 Task
1. Write a short paragraph explaining the role  
 of the Internet Service Provider.
2. List fi ve factors to keep in mind when you   
 are choosing a service provider.

Internet Serv�ce Prov�ders
One of the requirements needed to be able to connect to the Internet is an Internet Service Provider or 
ISP. An ISP is a business that, for a fee, enables people to connect to the Internet.

 Lesson Outcomes
By the end of the lesson, you should be able to:
• Explain briefl y what an ISP is
• Describe the role of the ISP in facilitating 

communication
• List factors that can help you choose an ISP.
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This task supports the assessment of:
LO 1: Hardware and System Software
• Display a knowledge of networking in terms of 

user access.
LO 2: E-commun�cat�on
• Describe the role of the Internet Service 

Provider (ISP) in facilitating communication.
• State and discuss how the latest technologies 

facilitate human interaction.
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