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 Lesson Notes
The Internet is not controlled by anyone, and 
you may publish any website that you please. 
This means that the Internet is a communication 
system that offers complete freedom of speech. 
Freedom of speech is very important, but you must 
remember that the way in which you communicate 
online will be a reflection of who you are.
Netiquette is the name given to the set of 
guidelines for communicating properly online. 
Etiquette is a French word which now means 
“code of conduct” in English. The n (from internet) 
was added to it to make netiquette. Like all 
guidelines in life, netiquette guidelines are there to 
avoid misunderstandings, to show consideration to 
others, to make life safer for everyone and to help 
you stay out of trouble.

The way in which you communicate with someone 
online can lead to misunderstandings. For 
example, the way you communicate with friends 
is not the same way you would communicate 
with a person when you are applying for a job. 
Incorrect punctuation and spelling mistakes in 
your message may be construed as a lack of 
intelligence. Writing in capital letters may be seen 
as you shouting at someone. When corresponding 
with a business avoid misunderstanding by 
using the subject line in your e-mail intelligently. 
Try to give enough information in the subject 
line to indicate what your e-mail is about and 
to make the recipient want to read the e-mail. 
Do some research before asking questions; 
most organisations’ websites have a section on 
frequently asked questions (FAQ’s) and you may 
find the answers to your questions there. You 
probably use emoticons (a combination of keys or 
icons to show how you feel) when communicating 
with friends but remember they are not suitable in 
a business e-mail.

Net�quette
Netiquette can be described as the guidelines for communicating when you are online. Guidelines help 
you avoid misunderstandings and show consideration to others. Communicating online is very different 
to communicating face-to-face with someone. There are more opportunities for misunderstanding when 
communicating online, since the reactions and expressions of the people cannot be seen.

 Lesson Outcomes
By the end of the lesson, you should be able to:
• Define netiquette
• Describe responsible communication styles.
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This task supports the assessment of:
LO 1: Hardware and System Software
• Display a knowledge of networking in terms of 

user access.
LO 2: E-commun�cat�on
• Demonstrate responsible communication 

styles.
• State and discuss how the latest technologies 

facilitate human interaction.
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Lesson Notes cont�nued...
In chat rooms you can use bad language, say rude 
things, be aggressive, and generally behave badly. 
However, this sort of behaviour will defi nitely not 
make you any friends and may even result in you 
being kicked out of the forum.
Do not to break the law by plagiarising (copying) 
other people’s work from the Web, hacking into 
computers, illegally copying or downloading 
music CDs, accessing pornography if you are 
not legally an adult yet or by committing online 
fraud. Remember that e-mails can be used as 
legal evidence in a court of law, so for example, 
if you write an insulting letter to a company, that 
company can use the e-mail against you in a court 
case.
All these suggestions and rules are not formally 
written down in any legal documents and you 
do not have to follow them but they have been 
designed to make using the Web a better, more 
enjoyable experience for everyone that is using 
the Internet.
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 Task
1. Write a brief definition of netiquette and 
 why it is necessary.
2. Draw up a poster detailing five netiquette 
 guidelines.
3. Subscribe to a newsgroup and lurk for 
 a while. See if you can pick up netiquette 
 guidelines that are being followed, or not 
 followed.
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