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LESSON

1
Now listen up!

 Lesson Outcomes
By the end of this lesson you should be able to:
• describe the importance of active listening as a 

communication skill
• evaluate your own ability for active listening
•

ability to listen actively

 Curriculum Links
LO 1: Listening and Speaking 
• demonstrate a critical awareness of language use 

in oral situations
• demonstrate knowledge of different forms of oral 

communication for social purposes

 Lesson Notes
Communication involves receiving and distributing 
information.

information is to train ourselves to listen carefully. 
What is active listening and why is it so important?
•

and we really want to make sense of the message.
•

we respond with our own message. 
•

and check with the speaker that we’ve understood 
correctly. 

What are some of the techniques of active listening?
• Making eye contact
• Not interrupting unnecessarily
• Using body language to show that you are paying 

attention and are interested
• Checking that you understand what the person is 

saying to you by putting it in your own words

Remember!

will hopefully respect our right to speak when the time 
comes. 

? TASK

partner will be the listener and the other will be the 
speaker. 

should do all the things that an active listener 

•
• interrupt the speaker
• avoid eye contact 

this time the speaker should tell a story whilst the 

•
• making eye contact 
• using appropriate body language
• encouraging the speaker with positive 

comments
• rephrasing what is being said in his or her own 

words
After completing this exercise:
• discuss with one another how it felt whilst 

either speaking or listening 
• make a list of the advantages of active 

listening for speakers and listeners 




